Nextiva App Screen Sharing Guide - Mac and Windows
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Adding other Nextiva users as Contacts

1. Log in to the Nextiva App using your login
credentials.

2. Click the Contacts icon on the left side of the
Nextiva App window.

3. Click the plus sign in the upper-right, and then select
Add Contact from the menu that appears.

4. Enter the required information, including the user’s
IM address formatted as username@nextiva.im

Email Address

IM Address  laura.winters@nextiva.im|
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